[TOJIO’)KEHUE O ITPEJ1OCTABJIEHNI
TAPAHTHU B cTOMaTONMOrMUeCKoit
KnrHuKe OO0 «KuHMKa feHTa/IbHOU
MMILIaHTOJIOT U

1. OCHOBHbIE NOJIOXKEHUSA

Hacrosiiee [TosioxxeHre onpejesisieT OCHOBHbIE MPaBU/ia yCTAHOBJIEHUS U
Tipe/loCTaB/IeHUs TapaHTHI Ha pabOThI M YCIYTH, OKa3bIBaeMble TaljieHTaM B
ctoMaroJsiornueckor KiimHuKe OO0 «KiMHMKa IeHTabHOM UMIIZIaHTO/IOTUMY (/laiee
— «KnnHuka»), B 1iesisx cob/r0ieHus TIpaB MaleHTOB B COOTBETCTBHH C
3aKOHO/aTe/bcTBOM Poccuiickor @efiepaliuy U pa3pelieHrst BO3MOXKHBIX
TIPOTUBOPEUU B OTHOIIIEHUSIX CTOPOH MPU OKa3aHUU MeJAULIUHCKUX YCIYT.

2. NMpaBoBble OCHOBaHUA U TEPMUHbI
[TpaBOBLIMHM OCHOBAHHUSIMU ZIJIs1 YCTAHOBJ/IEHUSI TADAHTUHMHBIX 00513aTe/IbCTB U CPOKOB
ABJIAKOTCH:
o Koncmumyyus Pocculickol @edepayuu;
o 3akoH P® «O6 ocHoeax oxpaHbl 300po8bs 2paxcoaH 8 Poccutickoli @edepayuu»;
o 3akoH P® «O 3awjume npag nompebumesneli»;

e Hacmosuwjee IlonooceHue.

OCHOBHbIe TTOHATHS, UCTI0JIb3yeMble B HacTosieM [10/10)KeHUH:
- FapaHmus - pyuartenbCTBO; yC/I0BUe, 0becrieurBaroiiiee 4to-iuoo.

- Be3yc/08Hble unu o6a3amesibHble 2apAHMUU - 5TO TAPAHTHH Ha
cobro/ieHre MeJULMHCKUX KaHOHOB, OTPac/ieBbIX CTaH/AapTOB U MpaB NoTpebuTeseit

YCIIyT.

- FapaHmMuu KAUHUKU - 5TO TapaHTUX TIpeJJBUUMbIe U yCTaHaB/IMBaeMble C
yUeTOM BBISIBJIEHHBIX 00CTOSITE/TbCTB, OTbITa Bpaua M UCIO/Ib3yeMbIX TeXHOJIOTHH.
Takue rapaHTHH AlOTCS B BU/e CPOKOB (TapaHTUIMHOTO CPOKa U CPOKa CJTyKObI)
OecriyiaTHOTO yCTpaHeHUs! He[JOCTaTKOB, 0OHApY>KeHHBIX T0C/Ie JieueHusl U
BO3HUKIIIMX He M0 BUHE MalleHTa;



- CpoK ca1y>k6bI - 310 TIepUO/, B TeueHHe KOTOPOTO UCTIOJHUTEb 00sI3yeTcs
obecrnieurBaTh MOTPeOUTEI0 BO3MOXXHOCTh MO/Ib30BaHUS pe3y/ibTaTaMU
paboThI/yCIyTH 10 Ha3HAUEHHUIO Y HECTU OTBETCTBEHHOCTb B PaMKaX JIeMCTBYIOLETO
3aKOHO/|aTe/IbCTBa.

- FapaHmuliHell CPOK - 570 Tieproz becriaTHOro ycTpaHeHus: KimMHUKOM
He/IOCTaTKOB.

- O6cmoamenscmea ycmaHoesiIeHUs 2apaHmull - 51o psj 06beKTUBHbIX
(akTOpOB, KOTOPbIE MOTYT CKa3aTbCs Ha pe3y/bTaTax JeueHusl onpe/eneHHbIM
00pa3oM - MO3UTUBHO, HENUTPabHO WK HEeTaTUBHO:

- CocmosHue - vi3MeHeHUs! OpraHr3Ma, BO3HUKAFOII[ME B CBSI3U C BO3/[eHCTBHEM
TaTOreHHbIX U (WH) pusronoruueckux GakTopoB U TpeOyrolye oKa3aHUs
MeJULMHCKOM TTOMOLIY;

- CocmosHue 300po6bsA NayueHma - Hajivurie COMyTCTBYIOLIUX 3a00/1eBaHUI,
KOTOpbIe HamnpsIMYI0 WA KOCBEHHO BJTUSIFOT (MJIM MOTYT TIOB/IUSITE B OyayIieM) Ha
Me/IML[UHCKOe BMellaTeTbCTBO (BbIOOP, pe3y/bTaThl, CPOK CITYKOBbI);

- CJIOXKHOCMb OKA3aHHOU YC/y2u - HeOObIUHOCTh C/Tyuast, 3aMyIeHHOCTh
3ab0/1eBaHus1, MHOTO(AaKTOpHAast MPUUHUHHAST 00YC/IOB/IEHHOCTD;

- OcobeHHOCMU UCN0/1b308AHHbIX MEXHOJ/I02Uull U Mamepuasios.
eapuaHmoe Jied4eHUA - KaK U CKOJIb IBHO OHU MOI'YT IIOB/IMATH Ha rapaHTUH
(p&B’bHCHHI-OTCH AOCTOMHCTBA M HEJOCTATKHU TeXHOJIOTUN U MaTepHa/ioB, BADHAHTOB
JIeUeHHs, UCI10/Ib30BAHHBIX BPAYOM WJ/IU Bbl6paHHbIX HaL[I/IEHTOM);

- OcobeHHOCMU npogheccuoHanbHOU dessme/sIbHOCMU nayueHmMa, KoTopbie
MOT'YT HEraTUBHO TOBJIUSITh HA Pe3y/IbTaThl CTOMATOJIOTMUECKOT0 JIeUeHusi: paboTa B
ropsiumMX IiexaxX Wid Ha X0J/I0/le, XUMHUeCKoe TIPOU3BO/ICTBO U TabopaTopuu,
TIOPOIITKOBast MeTa/UTyprusi U CBapKa, MHTeHCHBHasi paboTa ¢ KOMITBIOTEPOM, Urpa Ha
JYXOBBIX MHCTPYMEHTAX, 3aHATHs CriopToM (6okc, 6oprba, 6backeTbos1) u ap.

3. FapaHTMM No 3aKOHY
B ob6s13aTenibHOM rnopsagke, BO BCEX C/IyUdsdaX OKd3aHUsA CTOMAaTOJIOTMUeCKOU oMo
u 6e3ycnoBHO, KiiMHuKa rapaHTUpYyeT:

* npedocmasneHue noaHoll, 00CmoeepHoll U 0ocmynHoli no hopme uHgopmayuu o
COCMOsIHUU 300p068bs NAYUEHMO8 (C yuemom ux npasa u HceadaHust noayuamsb

makoeyto no 0obpoli gone);

: npoeeaeHue KOHCy/bmayuu u KoHcuauymd,



* npogedeHue feueHus Cneyuaiucmamu, UMerowumu cepmugukamai,
noomeepcoaroujue npago Ha ocyujecmesneHue 0aHHO20 8UOd MeOUYUHCKOU NOMOWU;

* yuem nokazameseli 0buje2o 300p08bsi nayueHma npu ocyujecmeeHuu
ouazHocmuueckux, AeuebHbIX U npogurakmuueckux meponpusimuti cCmomamono2amu
gcex cneyuanuzayuti;

* ycmaxoe/eHue nojaHo020 OUudzHo3d;
* cocmae/ieHue peKoMeHOoyemoz20 (npednazaemoz0) naaHa AeYeHust;
* UCNO/Ib308AHUE Memo008 U MexHO/102Ull 1eYeHUs], NPUMEHSIeMblX 8 Haulell KAUHUKe;

* UHOUBUOYA/IbHBILU NOOOOP aHeCmMemuKog, Umo no3e0/51em 8 MaKCUMAAbHOU cmeneHu
uckmoyums 60/1e8ble oujyujeHus, y4umbl8as Npu 3mom 803pacm nayueHmd, e20
anepauueckulli cmamyc, nokasamenu obuje2o 300posbsi U ONblM JAe4eHUs y
CMoMamonozoe;

- besonacHocmb feveHus obecneuugaemcs KOMNIeKCom CAHUMApHo-
2NUOeMU0102UUeCKUX Meponpwzmuii U ucno/b3o08dHUemM pa3peweHHblX K NpuMeHeHUro
mexHoso2ull U mamepuasnos,

* MOYHYI0 OUA2HOCMUKY, 00CMuU2aemMyto npu HaAUYUU 00AHCHO20 NPOPecCUOHANbHO20
YPOBHS Cneyuaaucmos, CO8peMeHHbIX OUd2HOCTUYECKUX CpeoCcme U OaHHbIX
0ono/sIHUMe/bHbIX 00C1e008aHULL;

* mwamesbHoe cob0eHue mexHOM02Ull 1eueHUsl, Umo npeono/aazaem
8bICOKONPO(eCCUOHA/NbHYIO N0O20MOEKY 8pauetl, 3yOHbIX MeXHUKO8 U dCCUCMeHMO8,
a makdce cneyuanbHble cpedcmeda KOHMpo/s Kayecmea ux pabombl;

* NpuMeHeHuUe mexHo/o2u4ecKu 6e30nacHbIX, paspewieHHbiXx MuH3zopasom Pd
Mamepuanos, He ympamueuwux CpoKog 200HOCMU;

: npoeeaeHue KOHMPOJ/IbHbIX OCMOMPO8 - N0 NOKA3AHUAM noc/ie C/A0HCHO2O0 J/1eHeHUA
uau npu Heobxooumocmu ynpeafcaele HeoJtce/siames/ibHbIX nOC/leacmeuij;

* QUHaMUYeCKuli KOHmMPO/b Npoyecca U pe3yabmamos AeyeHus;

* npogedeHue Meponpusimuil N0 yCmpaHeHUio AU CHUXCEHUIO CMmeneHU OCA0XCHeHUL,
Komopble Mo2ym 803HUKHYMb 8 npoyecce Uil Noc/e AeHeHus;

COBOKYITHOCTh 00sI3aTe/IbHbIX TapaHTUl CO3/1aeT MPeATIOChUIKY [/ KAUeCTBEHHOTO
NeyeHusi U yCTOMUMBOCTH €ro pe3y/bTaTOB, OKa3aHUsl KaueCTBEHHOW MeJUIMHCKOM
YCIyTH.



4. MpaBuna npeaocTaBseHUA rapaHTumn

4.1 TapaHTUU KIMHUKU YCTAaHABIMBAIOTCSl HAa CTOMATO/IOrUueckre paboTsl (YCayrh),
MMeloL[1ie MaTepraibHbIM pe3yibTaT (TyioM0a, BUHUD, 3yOHast KOPOHKa,
BOCCTaHOB/IeHHe 3y0a, 3yOHbIe TTPOTe3bl), TAPAHTHUHM YCTAHABIMBAIOTCS B BU/IE
rapaHTHUIHOTO CPOKa M CPOKa Cy>KOBI.

4.2 DddexTrBHOE 1 He30MacHOe UCTOIb30BaHUsI pe3y/IbTaTOB CTOMATOIOTMUeCKUX
YCJIYT TI0 UCTeUeHUM rapaHTUIHOTO CPOKA BO3MOXKHO TPH YCJIOBUU TTPOXOXKAEeHHs
KOHTPOJIbHBIX OCMOTPOB B COOTBETCTBUHU C PeKOMeHAALMsIMA Bpaua, HO He pexxe
OJJHOTO pa3a B LLIeCTb MeCsLIeB.

4.3 B KiivHMKe yCTaHOBJ/IEHbI CpeJjHYe FapaHTUMHbIE CDOKU U CpeJIHHe CPOKU
C1y>KOBI [/ C/Ty4yaeB JieueHus, Tje TAKOBbIe MOTYT ObITh yCTaHOB/IEHbI (pa3zesn 6
Hactosiero [TonoxeHus);

4.4 B KOHKpPeTHOM cJTyyae (TP BBISIBJIEHHBIX 00CTOSATE/TLCTBAX JIEUEHHST)
rapaHTHIHbIE CDOKU MOTYT OBbITh OOJIBbIIIEe WK MeHblIle «CpeIHUX». Jleualluii Bpau
apryMeHTHPYEeT, UTO U TIOUeMy OH MOXKET WJTH He MOXKeT TapaHTHUPOBATh B KaXK/[OM
KOHKDETHOM CJTydJae.

4.5 T'apaHTUliHBIE CDOKU HAa MEAUI[UHCKHE YC/IYTH, B HEKOTOPBIX C/TyuasiX, MOT'YT
OBbITH YBEJTUUEHBI, TIPH COOTIO/IEHNH [IOTIOJTHUTE/TbHBIX PeKOMEeH/ AL,
yCTaHaB/IMBAaeMbIX JIeUall[iM BpauoM B CTydae HeobxoaumocTu. OKoHYaTeIbHOe
peliieHre 00 yBeJIMUeHUH rapaHTUHHBIX CPOKOB MIPUHUMAET Jieualiiiii Bpau.

3. MeauuuHckue ycnyru, Ha KOToOpble He YCTaHaB/IMBAlOTCA rapaHTUMHbIE
CPOKM U CPOKM CNYIXK6bI.

Ha oTzenbHbIe BU/bI CTOMATOJIOTUYECKUX YCIYT BBUY UX crieruduky KivuHvka He
yCTaHaB/IMBaeT TapaHTHIHBIE CPOKU U CPOKU CJTYKOBI, TaK KaK 3TO He
TIPe/ICTaB/ISIETCS] BO3MOXKHBIM:

* TIOBTOPHOE JieueHre KOPHEBBIX KAaHAIOB

* leyeHre 3yOOB C IMAarHO30M MEPUOJOHTUT

- IpodheCCUOHAJTbHASI TUTHEHA TI0JIOCTH pTa

* TIAPO/IOHTOJIOTHYECKOe JieueHre

- oTOe/mMBaHue 3y00OB

* 3aMeHa BTYJIOK (MaTpUL]) B CbeMHbBIX MPOTe3ax

* XUpypruueckoe jieueHve (KpoMe UMIIAHTAL[UK)



* OPTOZOHTUUECKOe JieueHHe (KpOMe peTelHepOB U Karll)

["apaHTus He pacrpoCTpaHsAeTC sl Ha U3HOC MaTepyasoB U KOHCTPYKLIMK U Ha
TIOBPEXK/IeHNs1, BbI3BaHHBIE HEIIPABWJILHBIM UCITI0/Tb30BaHEM, HeOPEKHOCTBIO WITH

HeCUYACTHBIM CJIyUdeM.

6. NapaHTUMHbIE CPOKU U CPOKU CNYXKObI, YCTAaHOB/IEHHbIE B KJIMHUKE:

TepanequeCKaﬂ cToMaTtoJsiorna:

Bua ycnyr

[110M0a, 3cTeTUYeCKoe BOCCTaHOB/IEHHE

[Tnomb6a ripu pa3pyieHun 6oee 50% obbema
KOPOHKOBOM yactu (6osiee 3-X MOBEPXHOCTEH)

[ITvaupoBaHMe BOJIOKOHHBIM MaTepuaioM

[T1oMba 10 TIOBOY JieueHHsI Kapreca, Iy IbIT|Ta
MOJIOUHBIX 3y60B

OkoHuaTeJIbHOe IJIOMOMpOBaHNe KOPHEBBIX KaHa/IOB
T10 MOBOAY IyJ/bIUTA

OpToneauueckasa CTOMaTo/1I0Ins:

Bupa, ycnyr

BPEMEHHBIE I17IaCTMaCCOBbI€ KODOHKH

BpeMeHHLIe IM/1IaCTMAaCCOBbI€ KOPDOHKHU OJ/IMTE/IbHOT'O
HOILIeHUda

BpemeHHbIe npoTe3bl, Karribl
Bxknanka

Bunup

Cpok
rapaHTumn

1 ropg,

1 mecsn

3 Mecsija

3 Mecsija

6 MecsiLieB

Cpok
rapaHTum

1 mecsn

6 MecsiLieB

1 mec.
2 roja

2 roza

Cpok
cny>K6bl

1 rop,
1 mecsL,
3 mecsua

3 mecsua

6 MecsLeB

Cpok
cnyXxb6bl

1 mecsn
8 mMecsiLieB

2 Mecs1ia
2 roza

2 rona



KopoHku MeTanueckue

KopoHku MeTayiokepaMuuecKue
KopoHKY Ha 0CHOBe OKCH/ia LIMPKOHUSA
MocToBuaHbBIe TIPOTe3bI

broresibHble poTessl

IInactvHYaThIe MPOTE3bl

[IpoTesbl mocie MOUYUHOK

Xupypruueckasa ctomatosiorus:

Bupa, KoHCTPYKUUN

YcrasnoBka UMILJIaHTaTa

3 roaa

1 ron

3 roaa

1 ropg,

6 MecsiLieB
6 MecsiLieB

1 mecsn

Cpok
rapaHTumn

3 roaa

3 roga
2 roga
5 jer
1 ropg,
1 ropg,
1 ropg,

1 mecsn

Cpok
cny>x6bl

5 net

B ciiydae oTTOp>KeHUs1 leHTalbHOTO UMILJIaHTaTa B TeUeHWe roZila C MOMEeHTa ero
YCTaHOBKH KJIMHUKA rapaHTHUPYeT MpoBe/ieHre HecrijiaTHOM MOBTOPHOM oreparjyuu
WMIUIaHTaIuM 6e3 yueTa pacXoZHOTO MaTepuasa. [Ipu OTCyTCTBUU BO3MOXKHOCTH
TpOBe/ieHNsI [TOBTOPHOM Orepaliui UMIIJIaHTal[My 110 MeJULIMHCKHUM MMOKa3aHUSIM
CO3bIBaeTCs KOHCUIMYM, KOTOPBIM onpejie/isieT JaTbHeNIy0 TaKTUKY JIedeHUsl.

7. YpoBneTBOpeHne NpeTeH3Mu No rapaHTUMHbLIM CpOKam
K/iMHMKa BBITIO/IHSIET yCTaHOBJ/IEHHbIE POTHO3UPYyeMble FapaHTHUH TIPU MO THOM
co0/Tr0/IeHrH MaLyeHToM ycIoBUid JloroBopa BO3Me3/JHOT0 OKa3aHusi MeJULIMHCKHX
(cTomaTonOrUUeCcKrx) yCayT, a TakKe Mpy COOII0IeHNH CIeAYIOLIUX YCIOBUIA:

* eCJIU B TIepUO/] JeHCTBUS TapaHTUM Y TlallieHTa He BOSHUKHYT (He MPOsIBSITCS)
3abo/ieBaHUs] BHYTPEHHHX OPraHOB, a TaK)Xe W3MeHeHUs (hU3U0I0TUUeCKOro
COCTOSIHUSI OpraHu3Ma (Bc/ieicTBUe OepeMeHHOCTH, TpHeMa JieKapCTBeHHBIX
TIperiapaToB, BPeJHbIX BHEILIHUX BO3/|eHCTBUI), KOTOPbIe CIIOCOOHBI HETaTHBHO

MOBJIMATE Hd AJOCTUTHYTHEIE€ Pe3YyJ/IbTaThl CTOMATO/IOTMYE€CKOI'0O JIeUeHH

* eC/i TlaeHT OyeT coOmojaTh TUTHEHY TOJIOCTH PTa U APyTHe YKa3aHUs

CTOMATOJIOI'a,

* eCJ/Ii ITalieHT 6Y,Z[€T rmocemaTsb KJIIMHUKY [JIA HpOCl)ECCHOH&J'IbHOfI I'MrvueHbl I10JI0CTH

pPTa C 4YaCTOTOM, peKOMeH/JOBaHHOM BpauoM He MeHee 2 pa3 B IO



* eC/i TlaLeHT Oy/ieT roceniatk O6ecrnyiaTHbIe OCMOTPBI C UaCTOTOM,
PEKOMeH/I0BaHHOU BpPauoM;

* €CJIM B I1€EpUO/, JieueHHs B K/IMHUKE ITalJUeHT He 6y,[[ET rnepeaesbiBaTb U UCIIPABJIATH
pe3yJ/bTaThl YCUIYT B APYT'OM J1leue0OHOM YupexxaeHnuu, Uik CaMOCTOATE/IbHO,

* eCJTU MPU 0OpallieHny 3a HeOT/I0)KHOM TTIOMOIIIBIO B IPYTYIO KJIMHUKY MalldeHT
nipefjocTaBUT KJIMHUKe BBIMKMCKY U3 aMOy/1aTOPHOU KapThl U pe3y/bTaThl
o0cnenoBaHui, GUKCHPYIOLMe pe3y/ibTaThl BMellaTe/bCTBa;

* eC/TA BbIsSIB/IEHHbIE HEJOCTATKX HALLIUX YCAyT OyAyT UCTIpaB/saThCs B KnMHuKe;

* eCJTU He TIPOM30UMAYT COObITHS (BHEIITHUE TPAaBMUPYIOIIMe BO3JIeNCTBYS),
criocoOHbIe HeTraTUBHO TOBJIUSITH Ha Pe3yJ/IbTaThl JIeUeHUSsI;

* eCJIM TIaL[MeHT He HapyIIWI MpaBuia SKCIUTyaTalud pe3yibTaToB
CTOMAaTOJIOTUYeCKUX PaboT (YCIyT) yKa3aHHBIX B PeKOMeH/alUsIX 1
WH(POPMUPOBAHHOM 00POBOJILHOM COTJIACHM Ha MeJULIMHCKOe BMeIIaTe/IbCTRBO.

Bce ycTaHOB/IeHHbIe BpauoM (BpayaMK) U COTJlIaCOBaHHbIe C Mal[MeHTOM rapaHTUM Ha
KaKJyI0 OKa3aHHYI0 yCIyTy (DMKCUPYIOTCS B JOKyMeHTaX, KOTOpbIe BbIJal0TCs
nauyeHty. Konusi ;oKymeHTa, MOANMMCaHHas TaliMeHTOM, XPaHUTCS B €ero
MeJULIMHCKOM JJOKyMeHTaLUH.

B ciiyyae yBesiueHuMs Jieyall[iM BPauoOM rapaHTUMHBIX CPOKOB (COTJIaCHO 11.4), B
rapaHTUMHBIN TaJIOH BHOCSTCSI COOTBETCTBYIOLLIIE N3MEHEHUS.

8. 3aknounTtenbHble NONO)KEHUA

HacTosiiiee [TonoxeHue o6si3aTe/ibHO /1/1s1 UCTIOJIHEHWSI BCEMU BpauyaMH U
rnepcoHa/JioM Kmmauku IMPpH OKd3dHKWH MeJULIMHCKHX YC/IYT IallMeHTaM. N3mMmenenus B
HaCTOHH_[ee HOHO)KEHHG, YCTaHOB]'IEHI/Ie OT/IMYHBIX OT YCTaHOB]'IEHHI)IX Cpe,E[HI/IX
rapaHTUMHBIX CPOKOB M CPOKOB CJTY>KObI BHOCATCS TIpUKa30M ['eHepaibHOTO
nupektopa ObiiecTBa.
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